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Flipkart Careers 2024 - Job Search - Customer  hiring organization

Care Associate Post

Job Location
India
Remote work from: IN
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Base Salary
USD 18% - USD 25%

Qualifications
10th/12th/Graduate

Employment Type
Full-time, Part-time
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Description

Flipkart Careers

About the Job

Flipkart

Date posted
April 22, 2024

Valid through
31.12.2024

APPLY NOW

Love helping people? Want to join a fast-paced and exciting company? Then this
Customer Care Associate work-from-home position at Flipkart might be perfect for

you!

In this role, you’ll be the first point of contact for Flipkart's amazing customers. You'll
answer their questions, solve their problems, and make sure they have a positive

experience shopping with us.

Key Responsibilities

¢ Respond to customer inquiries through phone, emalil, and chat.

¢ Provide clear and accurate information about Flipkart products, orders, and

services.

* Troubleshoot customer problems and find solutions quickly.
* Build positive relationships with customers and leave them feeling happy.

Requirements

¢ Excellent communication and interpersonal skills.
* Ability to work independently and as part of a team.

¢ Strong problem-solving skills.
e Computer literate with internet experience.

Flipkart

Apply Thousands of Job Openings In India, India's Job Portal.

Explore India Jobs Across Top Companies Now!
https://targetjob.govhelp.in



¢ Positive and friendly attitude.
Benefits
» Competitive salary and benefits package.
¢ Opportunity to work for a leading e-commerce company.

¢ Flexible work-from-home schedule.

How to Apply
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