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Flipkart Recruitment 2023 – Freshers Job – BPO
Executive Post
Job Location
India
Remote work from: IND
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Base Salary
USD 16,000 - USD 20,000

Qualifications
12th/Graduate

Employment Type
Full-time
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Description

Flipkart Recruitment 2023

Dive into the exciting world of customer service! You’ll wear many hats – answering
inquiries about orders, products, and accounts, troubleshooting issues, and offering
proactive solutions. Your problem-solving skills, enthusiasm, and dedication to
customer satisfaction will be the driving force behind Flipkart’s success, one
conversation at a time.

Flipkart Jobs near me

Responsibilities:

Customer Champion: Actively listen to customer concerns, understand
their needs, and provide clear, helpful solutions with a smile.
Knowledge Guru: Stay updated on Flipkart policies, promotions, and
product offerings to answer any question thrown your way accurately.
Problem Solver Extraordinaire: Analyze situations, troubleshoot issues
with orders, accounts, and product information, and find creative solutions
with initiative.
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Flipkart Careers

Skills:

Hiring organization
Flipkart

Date posted
December 22, 2023

Valid through
30.06.2024

APPLY NOW

Flipkart Apply Thousands of Job Openings In India, India's Job Portal.
Explore India Jobs Across Top Companies Now!

https://targetjob.govhelp.in



Excellent communication and interpersonal skills, building rapport and
actively listening to understand customer needs.
Strong problem-solving abilities, analyzing situations, thinking critically, and
identifying solutions.
Patience and empathy, remaining calm and understanding in challenging
situations.
Proficiency in computers and communication platforms, navigating our
systems and responding promptly.
Positive attitude and willingness to learn, embracing new challenges and
adapting to a dynamic environment.Important Links Find the Link in Apply Now Button
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