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Google Careers_Jobs - Free Job Alert - Customer
Care Associate Private Jobs

Job Location

India

Remote work from: IN; US; AU; NZ; HK; JP; KZ; MY; SG; TW; TH; UZ; VN; AT; BY;
BE; DK; FR; DE; GR; NL; RU; ES; CH; UK; GB; DZ; KW; MA; QA; SA; MX; AE; CA;
GT; DO

Hiring organization
Google

Date posted
April 13, 2024

Valid through

31.12.2024
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Base Salary
USD 23 - USD 30
Qualifications
Graduate
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Employment Type
Full-time
Description
Google Recruitment 2024
About Google
At Google, our mission is to organize the world’s information and make it universally
accessible and useful. We create a wide range of products used by billions of
people every day, including Search, Gmail, Android, Google Maps, and YouTube.
As a Google Customer Care Associate, you'll play a vital role in upholding this
mission by providing exceptional support to our diverse user base.
Why Join Us as a Customer Care Associate?
This is more than just a customer service job. As a Customer Care Associate at
Google, you'll be the heart and voice of our company, directly impacting the user
experience of millions. You’ll have the opportunity to:

* Make a Difference: Your expertise will help users navigate our products
and services, empowering them to achieve their goals.

* Learn and Grow: Google fosters a culture of continuous learning. You'll
have access to industry-leading training programs and development
opportunities to sharpen your skills and advance your career.

¢ Be Part of Something Big: Contribute to a company that’s at the forefront
of technological innovation and shapes the way people connect with
information.
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Work Remotely: Enjoy the flexibility of working from the comfort of your
own space, while staying connected to a global team.

The Position

Google is searching for passionate and resourceful Customer Care Associates to
join our remote team. You'll be the first point of contact for users seeking assistance
with our products and services. In this role, you’ll wear many hats, providing
exceptional technical support, troubleshooting issues, and offering guidance to

ensure a positive user experience.
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Job Summary

As a Customer Care Associate, your day-to-day tasks will involve:

Providing exceptional customer service: Responding to user inquiries
through various channels like email, chat, and phone.

Technical troubleshooting: Diagnosing and resolving technical issues
related to Google products and services.

Research and problem-solving: Utilizing your knowledge and resources
to find solutions to user problems effectively.

Proactive communication: Keeping users informed throughout the
support process and following up to ensure their satisfaction.

Building positive relationships: Developing rapport with users and
fostering a sense of trust and advocacy for Google.

Key Responsibilities

Actively listen to user concerns and identify the root cause of their problems.

Effectively communicate technical information in a clear and concise
manner.

Research and utilize knowledge base resources to find solutions and best
practices.

Remain calm and professional in challenging situations, demonstrating
empathy and patience.

Uphold Google’s high standards for customer service by exceeding user
expectations.

Continuously learn and stay updated on Google products and services.
Collaborate with internal teams when needed to resolve complex user
issues.

Identify opportunities for process improvement and contribute to a positive
customer experience strategy.

Required Skills and Qualifications

Google

Minimum of a high school diploma or equivalent.

Strong communication and interpersonal skills, with the ability to build
rapport and trust.

Excellent written and verbal communication skills in English.

Active listening skills and the ability to understand user needs effectively.
Problem-solving skills and the ability to think critically to resolve technical
issues.

Proficiency in using computers and navigating various software programs.
A passion for technology and a strong desire to learn new things.

Ability to work independently and as part of a team.
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¢ Positive attitude, with a commitment to providing excellent customer service.
Experience
While experience is a plus, we are open to both recent graduates and seasoned

customer service professionals. We value your passion for learning and your
dedication to providing exceptional service.
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If You Want to Get Notifications about Various Jobs, Join our
Telegram Channel Now and Get notified Daily about the
Latest Jobs

Join us on
Telegram

Why Join Google?

¢ Competitive Benefits Package: Enjoy comprehensive health insurance,
paid time off, retirement savings plans, and more.

¢ Learning and Development: We invest in your growth by offering industry-
leading training programs and opportunities to develop your skills.

e Work-Life Balance: We prioritize your well-being by offering flexible work
arrangements and a culture that promotes a healthy work-life balance.

¢ Innovation and Collaboration: Be part of a company that pushes the
boundaries of technology and fosters a collaborative work environment.

¢ Remote Work: Enjoy the flexibility of working from the comfort of your own
space.

¢ Make an Impact: Contribute to a mission-driven company that makes a
positive difference in the world.

Application Process

To apply, please submit your resume and cover letter online. In your cover letter, tell
us why you’re passionate about joining Google and what excites you about this role.

Ready to Join Our Team?

We’re searching for bright, motivated individuals who are passionate about
providing exceptional customer service.

If You Want to Get Notification about Various Jobs, Join our
WhatsApp Channel Now and Get notified Daily about Latest
Jobs
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Important Links Find the Link in Apply Now Button
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