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HDFC Bank Job Seeker - Job Alert - Credit
Counselor Job

Job Location
India

Remote work from: IND

(adsbygoogle = window.adsbygoogle || [])-push({});

Hiring organization
HDFC Bank

Date posted
March 4, 2024

Valid through

31.08.2024
Base Salary APPLY NOW
USD 14 - USD 23
Qualifications
Graduate
Employment Type
Full-time
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Description
HDFC Bank Job Seeker
In this role, you'll play a vital role in supporting our customers by providing financial
guidance and personalized debt management solutions. You'll work closely with
individuals facing financial challenges, helping them develop strategies to regain
control of their credit and achieve their financial goals.
(adsbygoogle = window.adsbygoogle || [])-push({});
HDFC Bank Jobs near me
Responsibilities:
¢ Analyze customer financial situations, including income, expenses, and debt
obligations.
* Develop and implement personalized debt management plans to help
customers reduce debt and improve their creditworthiness.
» Educate customers on financial literacy topics such as budgeting, credit
management, and responsible borrowing practices.
e Communicate effectively with customers, both verbally and in writing, to
build rapport and provide clear financial advice.
¢ Collaborate with internal teams and external partners to ensure a smooth
and successful credit counseling experience for customers.
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HDFC Bank Apply Thousands of Job Openings In India, India's Job Portal.

Explore India Jobs Across Top Companies Now!
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If You Want to Get Notifications about Various Jobs, Join our
Telegram Channel Now and Get notified Daily about the
Latest Jobs

Join us on
Telegram

HDFC Bank Careers
Skills:

» Strong analytical and problem-solving skills.

» Excellent communication and interpersonal skills, with the ability to build
trust and rapport with customers.

Proficiency in financial analysis and budgeting tools.

Ability to explain complex financial concepts in a clear and concise manner.
Excellent computer skills with proficiency in Microsoft Office Suite.
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