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Myntra Careers - Job Vacancy Near Me - Help
Désk in IN

Job Location

India

Remote work from: IN; US; AU; NZ; HK; JP; KZ; MY; SG; TW; TH; UZ; VN; AT; BY;
BE; DK; FR; DE; GR; NL; RU; ES; CH; UK; GB; DZ; KW; MA; QA; SA; MX; AE; CA;
GT; DO
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Base Salary
USD 16 - USD 25

Qualifications
10th/12th,Graduate, Post Graduate
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Employment Type
Full-time, Part-time

Description

Myntra Recruitment 2024
About Myntra
About the Job:

Do you love helping people? Are you a great problem solver with a positive attitude?
If so, then this work-from-home Help Desk Specialist role at Myntra might be perfect
for you!

In this role, you'll be the first point of contact for Myntra’s customers. You'll answer
their questions, troubleshoot any issues they have, and ensure they have a positive
experience.

Key Responsibilities:

¢ Answer customer questions about Myntra’s products, services, and policies
via phone, email, and chat.

¢ Troubleshoot customer problems and find solutions quickly and efficiently.

¢ Document customer interactions and escalate complex issues when
needed.

* Maintain a friendly and professional demeanor at all times.

Requirements:

Hiring organization
Myntra

Date posted
April 22, 2024

Valid through
31.12.2024

APPLY NOW

Myntra Apply Thousands of Job Openings In India, India's Job Portal.
Explore India Jobs Across Top Companies Now!

https://targetjob.govhelp.in



¢ Excellent communication and interpersonal skills.

* Ability to problem-solve and think critically.

e Strong computer skills, including proficiency in Microsoft Office Suite.
¢ A positive and helpful attitude.

Benefits:
» Competitive salary and benefits package.
¢ Flexible work schedule (work from homel!).

¢ Opportunity to work for a leading fashion e-commerce company.

How to Apply:
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