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Zepto Careers - Job Card - Customer Service
Supervisor

Job Location
India

Remote work from: IND
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Hiring organization
Zepto

Date posted
February 19, 2024

Valid through

31.08.2024
Base Salary APPLY NOW
USD 15- USD 24
Qualifications
12th/Graduate
Employment Type
Full-time
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Description
Zepto Careers
Do you thrive in a fast-paced environment and possess exceptional leadership
qualities? Are you passionate about customer service and ensuring every
interaction exceeds expectations? If you're a results-oriented individual with a
knack for problem-solving and building high-performing teams, then joining Zepto
as a Customer Service Supervisor could be your ideal opportunity to make a real
impact while driving Zepto’s success!
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Zepto Jobs near me
Responsibilities:
¢ Strong leadership and team management skills.
¢ Exceptional communication and interpersonal skills, both written and verbal.
* Proactive problem-solving and conflict resolution abilities.
¢ Excellent analytical and data-driven decision-making skills.
* Ability to handle pressure and stay calm in demanding situations.
e Strong work ethic and a commitment to continuous improvement.
 Passion for customer service and exceeding expectations.
¢ Understanding of the e-commerce and grocery delivery industry (preferred).
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If You Want to Get Notifications about Various Jobs, Join our
Telegram Channel Now and Get notified Daily about the
Latest Jobs
Zepto Apply Thousands of Job Openings In India, India's Job Portal.

Explore India Jobs Across Top Companies Now!
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Join us on
Telegram

Zepto Careers
Skills:

¢ Exceptional communication and interpersonal skills, with a genuine passion
for helping others.

e Strong active listening and problem-solving abilities, with a focus on finding
solutions and exceeding customer expectations.

* Proficiency in English communication, both written and spoken.

e Computer literacy and ability to learn and navigate new software systems
quickly.

* Time management and organizational skills to handle multiple inquiries
efficiently.

¢ Positive attitude, resilience, and ability to thrive in a dynamic and fast-paced
environment.
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