zZepto

https://targetjob.govhelp.in/job/zepto-job-vacancy-free-job-alerts-virtual-assistant/

Zepto Job Vacancy - Free Job Alerts - Virtual
Assistant

Job Location
India

Remote work from: IND
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Hiring organization
Zepto

Date posted
March 2, 2024

Valid through

31.08.2024
Base Salary APPLY NOW
USD 15 - USD 21
Qualifications
12th/Graduate
Employment Type
Full-time
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Description
Zepto Job Vacancy
As a Zepto Virtual Assistant, you'll play a vital role in empowering users to unlock
the full potential of Zepto’s data analysis platform. You'll provide exceptional
customer support, answer user queries, and guide them through the software’s
functionalities.
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Zepto Jobs near me
Responsibilities
e Become a Zepto Master: Diligently learn and master Zepto’s features. Be
prepared to answer user questions about data uploading, search
functionalities, generating reports, and creating insightful dashboards.
e Communication Champion: Provide exceptional customer service
through various channels. This may include live chat support, email
correspondence, and even video calls. Your clear and concise
communication will ensure users feel confident and empowered.
» Data Detective: Assist users in uncovering valuable insights from their
data. Help them formulate insightful questions, navigate search features,
and interpret the results presented by Zepto’s Al.
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Latest Jobs

Join us on
Telegram

Zepto Careers
Skills:

* Minimum of a bachelor’s degree in a relevant field, such as Information
Technology, Data Analysis, or Business Administration (or actively pursuing
one).

» Strong analytical and problem-solving skills.

¢ Excellent written and verbal communication skills.

e Proficiency in using various computer software programs, including web
browsers, email, and word processing applications.

¢ A keen eye for detail and a commitment to accuracy.
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